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Overview and prerequisites

EXISTING USERS - SKIP TO REGISTRATION

Already signed in with DigiLocker and redirected back to PM GatiShakti, with the Welcome To PM
Gatishakti Registration! form open? You can skip Steps 1 to 10 and start directly at the registration
form.

Skip to Step 11: Complete the registration form >

This manual walks a new user through registration on the PM GatiShakti National Master Plan (NMP) portal
using the DigiLocker National Single Sign-On (NSSO) option. The whole flow takes about 11 steps and a few
minutes. Before you begin, keep these ready:

A DigiLocker account (mobile number plus security PIN, or username). New users can sign up
from the DigiLocker sign-in page.

Access to the mobile number registered with DigiLocker, to receive an OTP by SMS.

Your organization type and Ministry name, which you select on the final registration form.

Important notes

NOTE 1 - REGISTRATION FORM DEPENDS ON YOUR EMAIL

If you sign in with a @gmail.com address, you are redirected to the DPR Consultant registration.

If you use a domain-based email or a gov.in address, you are redirected to the PM GatiShakti
registration.

NOTE 2 - EXISTING JANPARICHAY USERS

Use the same email address that you used in JanParichay / Parichay when you sign in or sign up with
DigiLocker.

This way, you can log in to PM GatiShakti through both JanParichay and DigiLocker.
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Sign up for DigiLocker (new users)

ALREADY HAVE A DIGILOCKER ACCOUNT?

Skip this section. Existing DigiLocker users can go straight to the step-by-step registration and follow it
from Step 1.

Go to Step-by-step registration >

If you do not have a DigiLocker account, select Sign up on the DigiLocker sign-in page (Step 4) and complete
the sign-up form below. When your account is ready, continue with Step 1 of the step-by-step registration.

Enter your mobile number. DigiLocker sends an OTP to it (valid for 10 minutes). Type the OTP and select
Verify OTP.

Sign up for DigiLocker
|

Meripehchaan has sent you an OTP to your registered
mobile pouxx0939). OTP will be valid for 10 Minutes.

Figure 4a: DigiLocker sign-up — OTP sent to your mobile number

Once the number is verified (shown by a tick), fill in your Full Name, Date of Birth, Gender and Username,
and set a security PIN and Confirm PIN. Tick | consent to terms of use and select Verify.

Figure 4b: DigiLocker sign-up — enter your details and set a PIN
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Step-by-step registration

STEP1 | Open the PM GatiShakti portal

User Manual

Open the PM GatiShakti National Master Plan home page in your browser. Select LOGIN in the top-right

menu.

B8 GOVERNMENT OF INDIA

E, e s
VB oepasment FoR

& PROMOTION OF INDUSTRY AND
S INTERNAL TRADE

‘Skip to main content | B3 | & | i

GatiShakti

NATIONALMASTER PLAN FOR WORLD CLASS
MODERN INFRASTRUCTURE

Prime Minister lounched PM GatiShakti - National Master Plan for Multi-modal Connectivity , essentially a digital platform to bring 16 Ministries including
Railways and Roadways together for integrated planning and coordinated implementation of infro:

provide integrated and seamless connectivity for movement of people, goods and servi

-

¢ Completing 25,000 Km
National Highways in
202223

* Unified Logistics Interface
Platform

# Open Source Mobility
Stack

‘I-i

* Integration of Postal

and Railways
Network

= One Station One
Product

® 400 New-Generation

Vaande Bharat Trains

\/

cture connectivity projects.The multi-modal connectivity will

ices from one mode of transport to anather. D .,.-""MJ

* Multimodal Connectivity
Batwean Urban
Transport & Railway
Stations

» National Ropaways.
Development Plan

» Capacity Building for
Infrastructure Projects

Figure 1: PM GatiShakti home page with the LOGIN button

Government of India ¢ PM GatiShakti National Master Plan

Page 5 of 14



ITTAIT-
Bli -INI . . . .-
Tagensaars meiry | REgiStration using Digilocker User Manual

STEP 2 | Select the login type

A “Select Login Type” window opens. Choose National Master Portal or Ministry, depending on the portal
you are registering for, and continue to the single sign-on gateway.

Select Login Type X

el

Figure 2: Select Login Type window

STEP 3 | Choose DigiLocker as the authentication provider

On the National Single Sign-On Gateway page, select Proceed with DigiLocker under DigiLocker NSSO.
Alternatively, you may log in using JanParichay SSO.

= GOVERNMENT OF INDIA | PM GATISHAKTI NMP. « Back to Portal

STADrRichAy " DigiLocker

JanParichay SSO DigiLocker NSSO

Official National Single Sign-On senvice for Government Universal National Single Sign-On sérvice for Autharized
Officials, Central & State Ministres, and Department Officias, Agency Personnel, and Chizens via DigiLocker
Users credentals

Proceed with JanParichay > Praceed with DigiLocker

Designed & Developed by for § BISAG-N)

Figure 3: Select Authentication Provider page
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I STEP4 | Sign in to DigiLocker

The Meri Pehchaan sign-in page opens. Choose how you want to sign in (Mobile, Username or Other ID),
enter your mobile number and security PIN, tick | consent to terms of use, and select Sign In.

New to DigiLocker: select Sign up and create an account first (see Sign up for DigiLocker (new users))

Forgot your PIN: use Forgot security PIN?.
Optional: tick PIN less authentication to sign in with an OTP only.

w ehchaan
Wl SINGLE SIGN-ON SERVICE

@ D 0igitocker T, L FAPeaichny

Sign In to your account via DigiLocker

Forgot security PIN?

PIN less authentication
@ ! consent to terms of use.

New user? Sign up

Continue with
(o T ..

e-Pramoon

Figure 4: Sign in to your account via DigiLocker
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I STEP5 | Verify the OTP sent to your mobile

DigiLocker sends an OTP to your registered mobile number (shown masked, for example xxxxxx1172). The

OTP is valid for 10 minutes. Enter it in the Enter OTP box and select Sign In. If it does not arrive, wait for the
resend timer to finish and request a new one.

& shchaan
i, SSTESON e
@B St .
Verify OTP
DigiLocker has sent you an OTP to your registered
mobile (ocooc1172). OTP will be valid for 10 Minutes.
[t = |
Resend OTPin 01:56

Figure 5: Verify OTP sent to registered mobile

I STEP 6 | Enter and verify your email address

DigiLocker shows your name, date of birth, gender and mobile number, and tells you PM-GatiShakti needs a
few more details. Type the email address you want to use for PM-GatiShakti in the Email field.

NOTE - EXISTING JANPARICHAY USERS

Use the same email address that you used in JanParichay / Parichay when you sign in or sign up with
DigiLocker.

This way, you can log in to PM GatiShakti through both JanParichay and DigiLocker.
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et
Pehchaan Digital India

& My DigiLocker -
2 Qe Eaticshakti

Gender : I
Mobite Ho. : IR

PM-GatiShakti applicaticn

Email

Figure 6: Email entry screen

Check that the email address is correct and select Verify. To abandon the process, select Return to PM-
GatiShakti.

& O e
& (» Pehchaan Digital India

& g DigiLocker ”
& e &aticshaki

Mobile Ho. : IR

PM-GatiShakti applicat

Email

Figure 7: Email entered, ready to verify
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I STEP 7 | Enter the email OTP

DigiLocker sends an OTP to the email address you entered. Open that inbox, enter the OTP and select
Submit. Use Back if you need to correct the email address.

Verify OTP

DigiLocker has sent you an OTP to your Email.

| Ftero ® |

Resend OTPn O1:55.

Back

Figure 8: Verify OTP sent to email

I STEP 8 | Give consent to share your details

DigiLocker lists the details it will share with PM-GatiShakti: email, address, profile information (name, date
of birth, gender), profile picture and age verification. Review them, then:

Leave DigiLocker Drive unticked unless you want to share documents.

Check the consent validity date (30 days by default). Select Edit to change it.

Keep the purpose as shown (Know Your Customer).

Select Allow to continue, or Deny to cancel.

Government of India ¢ PM GatiShakti National Master Plan Page 10 of 14



BisAGN

Tagensaars meiry | REgiStration using Digilocker User Manual

:i DigiLocker °

M.
GatiGhakti
Please provide your consent to share the following with PM-Gatishakti:

] Get your Email

@ Get your address

a DigiLocker Drive a

Profile information

[

Name, Date of Birth, Gender

@ Get your profile picture
L Ageverification
[ Consentvalidity date (Today + 30 days)
12:Nov-2026 Edit &
@ Purpose
Know Your Customer v

Consent validity is subject to applicable laws.

By clicking "Allow’, you are giving consent to share with PM-Gatishakti .

Figure 9: Consent screen

I STEP9 | Wait while the request is processed

A “Processing your Request, please wait” screen appears. Do not refresh the page or press Back.

,_ﬁ DigiLocker

©-0

Processing your Request

please wait....

Figure 10: Processing your request
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I STEP 10 Return to PM GatiShakti

The page shows “Redirecting back to Requester”. You are normally taken to PM-GatiShakti automatically. If
nothing happens after a few seconds, select Continue.

5 DigiLocker

Redirecting back to Requester...

Please cick coniinue i you are not automaically
recrected.

Figure 11: Redirecting back to the requester

STEP 11 | Complete the registration form

The form you see depends on the email address you used. Gmail (@gmail.com) users are taken to the DPR
Consultant registration. Users with a domain-based email or a gov.in address are taken to the PM
GatiShakti registration.

GMAIL USERS ¢ DPR CONSULTANT REGISTRATION
The “Welcome To PM Gatishakti Registration!” form opens with the details from DigiLocker already filled
in: username, email, first name, last name and mobile number. Complete the remaining fields:

1. Under Please Select Your Organization Type, choose Ministry Master Plan.
2. Open the Select Your Ministry dropdown and choose your Ministry.

3. Select Next and follow the on-screen prompts to finish registration.

Government of India ¢ PM GatiShakti National Master Plan Page 12 of 14
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Gatic hakti

Welcome To PM Gatishakti Registration!

First Name
—

Please Select Your Organization Type

© Ministry Master Plan
Select Your Ministry

Select Ministry

Figure 12: Registration form for Gmail users (DPR Consultant registration)

GOV.IN AND DOMAIN-BASED EMAIL USERS e PM GATISHAKTI REGISTRATION

This is how the registration form looks for gov.in or domain-based email users. Your username, email, first
name, last name and mobile number are filled in from DigiLocker. Under Please Select Your Government
Affiliation, choose Ministry or State/UT, then select Next and follow the on-screen prompts.

PM,
Gatl h a kt| i glgital Irla’jg

Please Select Your Government Affliation

Ministry () StateluT

Figure 13: Registration form for gov.in and domain-based email users

NOTE - AFTER REGISTRATION

Whether you register through the DPR Consultant registration or the PM GatiShakti registration, once
you complete it, your request will be approved by the NODAL OFFICER or APPROVER of the specific
ministry or state you applied for. Once your request is approved, you will receive an acknowledgement
email.

Government of India ¢ PM GatiShakti National Master Plan Page 13 of 14


Rectangle

Rectangle

Rectangle

Rectangle

Rectangle

Rectangle

Rectangle

Rectangle

Rectangle

Rectangle


ey
ITTA-T
Bli -INI . . . .-
Tagensaars meiry | REgiStration using Digilocker User Manual

Tips and troubleshooting

OTP not received Wait for the resend timer on the OTP screen to end, then request a
new OTP. Check the mobile number or email shown is correct.

OTP expired The mobile OTP is valid for 10 minutes. Request a fresh OTP and enter
it promptly.

Forgot DigiLocker PIN Select Forgot security PIN? on the sign-in page and follow the reset
steps.

No DigiLocker account Select Sign up on the sign-in page, create the account, then restart
from Step 1.

Wrong email entered On the email OTP screen, select Back and enter the correct address.

Stuck on Processing or Wait a few seconds, then select Continue. Avoid refreshing the page;

Redirecting if it stays stuck, close the tab and restart from Step 1.

Good practice

KEEP YOUR ACCOUNT SAFE

¢ Never share your OTP or security PIN with anyone.

¢ Sign out of DigiLocker when you finish, especially on a shared computer.
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